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Insurer Scorecard

LATE FILING E1 TREND: First Report of Injury or lliness

CALENDAR YEAR 2016
New Mexico Workers” Compensation Administration
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Insurer Scorecard

CALENDAR YEAR 2016
New Mexico Workers” Compensation Administration

LATE FILING E1 ITEMIZED: First Report of Injury or lliness (CONT)

Number of
Carrier ID Carrier Name ttd-ptd claims | Number Late Late Ratio Expected Z-Score 72>2

ABFO1 ABF FREIGHT SYSTEM INC 5 1 20.0% 1
H2001 ABQ/BERNCO WATER UTILITY AUTHORITY 5 2 40.0% 1

468 ACUITY A MUTUAL INSURANCE CO 9 4 44.4% 2
APSO1 ALBUQUERQUE PUBLIC SCHOOLS 47 6 12.8% 9 -0.32
85449 ALLIANZ SE 1 1 100.0% 0
ALLO1 ALLSUP ENTERPRISES INC 22 9 40.9% 4 1.19
86794 AMERICAN CONTRACTORS INS GROUP LTD 1 1 100.0% 0
58317 AMERICAN FINANCIAL GROUP, INC 10 6 60.0% 2 2.22 HkkkE
58702 AMERICAN INTERNATIONAL GROUP, INC 260 34 13.1% 48 -0.30

6087 AMERICAN NATIONAL INSURANCE CO 1 1 100.0% 0
52536 AMERISURE MUTUAL HOLDINGS INC 14 8 57.1% 3 2.07 *okkk ok
51002 AMTRUST FINANCIAL SERVICES, INC 54 29 53.7% 10 1.88
58459 ARCH CAPITAL GROUP LTD. 24 6 25.0% 4 0.34
ASFO1 ARCHDIOCESE OF SANTA FE 2 0 0.0% 0
58448 ARGO GROUP INTERNATIONAL HOLDINGS 37 9 24.3% 7 0.30
ABCO1 ASSOC BUILDERS & CONTRACTORS 4 2 50.0% 1
58332 BALDWIN & LYONS, INC. 12 7 58.3% 2 2.13 Hokkk ok
BASO1 BASHA'S INC 1 0 0.0% 0
58334 BERKSHIRE HATHAWAY INC 12 4 33.3% 2 0.79
60081 BLUE CROSS BLUE SHIELD OF MI MUTUAL INS 6 4 66.7% 1

221 BROTHERHOOD MUTUAL INSURANCE CO 3 1 33.3% 1
BTRO1 BUILDERS TRUST 154 5 3.2% 29 -0.83
85512 CHANDLER INSURANCE CO, LTD. 8 0 0.0% 1
CHRO1 CHRISTUS ST VINCENT HOSPITAL 2 0 0.0% 0
58303 CHUBB LIMITED 245 48 19.6% 46 0.05

259 CHURCH MUTUAL INSURANCE CO 8 1 12.5% 1
58704 CINCINNATI FINANCIAL CORP 4 2 50.0% 1
ABQO1 CITY OF ALBUQUERQUE 151 8 5.3% 28 -0.72
CARO1 CITY OF CARLSBAD 8 5 62.5% 1
FARO1 CITY OF FARMINGTON 7 1 14.3% 1

CLCo1 CITY OF LAS CRUCES 9 2 22.2% 2

| Total 3,630 677 18.7%

Economic Research Bureau




Insurer Scorecard

CALENDAR YEAR 2016

New Mexico Workers’ Compensation Administration

LATE FILING E1 ITEMIZED: First Report of Injury or lliness (CONT)

Number of Number
Carrier ID Carrier Name ttd-ptd claims Late Late Ratio Expected Z-Score 72>2
CSFO1 CITY OF SANTA FE 7 1 14.3% 1
58705 CNA FINANCIAL CORP 32 13 40.6% 6 1.18
COS01 COSTCO WHOLESALE 8 0 0.0% 1
DOLO1 DOLLAR GENERAL 5 2 40.0% 1
51243 EMPLOYERS HOLDINGS, INC. 12 10 83.3% 2 3.47 Fkkxx
55579 ENSTAR GROUP LIMITED 5 3 60.0% 1
58455 EVEREST RE GROUP, LTD 3 3 100.0% 1
58364 FAIRFAX FINANCIAL HOLDINGS LIMITED 13 9 69.2% 2 2.71 *okokkx
52562 FARM BUREAU MUTUAL HOLDING CO 2 0 0.0% 0
FEX01 FEDERAL EXPRESS CORP 13 3 23.1% 2 0.24
384 FEDERATED MUTUAL INSURANCE CO 26 2 7.7% 5 -0.59
FISO1 FOOD INDUSTRY SELF INS FUND OF NM 124 13 10.5% 23 -0.44
46317 FRANK WINSTON CRUM INS HOLDINGS 2 1 50.0% 0
FMMO01 FREEPORT-MCMORAN CORP 22 3 13.6% 4 -0.27
58707 HARTFORD FINANCIAL SERVICES GROUP INC 136 25 18.4% 25 -0.01
85259 HDI V.A.G. 2 0 0.0% 0
HEAO1  HEALTHSOUTH REHAB CORP 1 0 0.0% 0
HONO1 HONEYWELL INC, RISK MGMT AB3-D 1 0 0.0% 0
55309 HOUSTON INTERNATIONAL INS. GROUP, LTD. 2 1 50.0% 0
ITLO1 INTEL CORP 3 0 0.0% 1
55488 JAMES RIVER GROUP HOLDINGS LTD 1 1 100.0% 0
KIEO1 KIEWIT CONSTRUCTION GROUP INC 2 2 100.0% 0
51114 LIBERTY MUTUAL HOLDING CO INC. 80 4 5.0% 15 -0.73
LANO1 LOS ALAMOS LABS 14 2 14.3% 3 -0.23
MAC01 MACYSINC 1 0 0.0% 0
11387 MAINE EMPLOYERS MUTUAL INSURANCE CO 2 2 100.0% 0
58405 MARKEL CORP 10 5 50.0% 2 1.68
MTT01  MARRIOTT INTERNATIONAL INC 1 0 0.0% 0
MCAO1 MECH CONTRACTORS ASSOC OF NM 3 0 0.0% 1
59695 MICHAEL KARFUNKEL GRANTOR ANNUITY 1 0 0.0% 0
656 MOUNTAIN STATES MUTUAL CASUALTY CO 46 12 26.1% 9 0.40
Total 3,630 677 18.7%

Economic Research Bureau




Insurer Scorecard

CALENDAR YEAR 2016
New Mexico Workers’ Compensation Administration

LATE FILING E1 ITEMIZED: First Report of Injury or lliness (CONT)

Carrier Number of ttd-
ID Carrier Name ptd claims Number Late Late Ratio Expected Z-Score 2>2
52662 MS&AD INSURANCE GROUP HOLDINGS, INC. 1 0 0.0% 0
HCW01 N M HEALTHCARE W C GROUP 12 4 33.3% 2 0.79
PSIO1 N M PUBLIC SCHOOLS 201 80 39.8% 37 1.14
RURO1 N M RURAL ELECTRIC COOP ASSOC 10 2 20.0% 2 0.07
SIFO1 N M SELF INSURERS FUND 54 20 37.0% 10 0.99
2358 NATIONWIDE MUTUAL INSURANCE CO 12 3 25.0% 2 0.34
CIA01 NEW MEXICO ASSN. OF COUNTIES 119 29 24.4% 22 0.31
HWG01 NEW MEXICO HOSPITAL WORK COMP GROUP 30 10 33.3% 6 0.79
11527 NEW MEXICO MUTUAL CASUALTY CO 661 0 0.0% 123 -1.00
52641 NKSJ HOLDINGS, INC. 7 0 0.0% 1
AGCO1 NM BUILDING BRANCH AGC 14 2 14.3% 3 -0.23
2381 OHIO FARMERS INSURANCE CO 4 0 0.0% 1
58439  OLD REPUBLIC INTERNATIONAL CORP 43 11 25.6% 8 0.37
PWC01 PINNACLE WEST CAPITAL CORP 2 0 0.0% 0
PREO1 PRESBYTERIAN HEALTHCARE SERVICES 40 1 2.5% 7 -0.87
59716 PROSIGHT GLOBAL HOLDINGS LTD 1 0 0.0% 0
85434  QBE INSURANCE GROUP LIMITED 9 3 33.3% 2
33676 RURAL TRUST HOLDING CO, INC 1 1 100.0% 0
SJRO1 SAN JUAN REGIONAL MEDICAL CENTER 12 4 33.3% 2 0.79
SANO1 SANDIA CORP 11 3 27.3% 2 0.46
2466 SENTRY INSURANCE A MUTUAL CO 21 3 14.3% 4 -0.23
55404 STARR INTERNATIONAL CO, INC. 12 5 41.7% 2 1.24
2479 STATE FARM MUTUAL AUTOMOBILE INS CO 5 0 0.0% 1
SNMO01 STATE OF NEW MEXICO RISK MGMT DIVISION 196 19 9.7% 37 -0.48
52973  STEVEN MARIANO TRUST 8 3 37.5% 1
TARO1 TARGET STORES/DAYTON HUDSON 2 0 0.0% 0
58505 THE HANOVER INSURANCE GROUP, INC. 6 3 50.0% 1
KROO1 THE KROGER CO. 19 5 26.3% 4 0.41
58633 TOKIO MARINE HOLDINGS, INC. 34 12 35.3% 6 0.89
58470 TRAVELERS COMPANIES, INC. 104 44 42.3% 19 1.27
58496 W. R. BERKLEY CORP 19 8 42.1% 4 1.26
Total 3,630 677 18.7%

Economic Research Bureau




Insurer Scorecard CALENDAR YEAR 2016
New Mexico Workers” Compensation Administration

LATE FILING E1 ITEMIZED: First Report of Injury or lliness (CONT)

3482 WCF INSURANCE GROUP 1 1 100.0% 0
WESO1  WESTERN REFINING 15 8 53.3% 3 1.86
46310 XL GROUPLTD 43 9 20.9% 8 0.12
195 60 30.8% 36 0.65

50457  ZURICH INSURANCE GROUP LTD

Economic Research Bureau



Insurer Scorecard

LATE PAYMENT OF INITIAL BENEFITS

CALENDAR YEAR 2016

New Mexico Workers” Compensation Administration
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Insurer Scorecard

LATE PAYMENT OF INITIAL BENEFITS(CONT)

CALENDAR YEAR 2016
New Mexico Workers’ Compensation Administration

Carrier Number of ttd-
ID Carrier Name ptd claims Number Late Late Ratio Expected Z-Score 2>2

ABF01  ABF FREIGHT SYSTEM INC 5 1 20.0% 1
H2001 ABQ/BERNCO WATER UTILITY AUTHORITY 3 1 33.3% 1

468 ACUITY A MUTUAL INSURANCE CO 3 3 100.0% 1
APSO1  ALBUQUERQUE PUBLIC SCHOOLS 37 18 48.6% 10 1.26
85449  ALLIANZ SE 1 1 100.0% 0

ALLO1  ALLSUP ENTERPRISES INC 21 1 4.8% 5 -1.18
86794  AMERICAN CONTRACTORS INS GROUP LTD 1 1 100.0% 0

58317 AMERICAN FINANCIAL GROUP, INC 9 4 44.4% 2

58702 AMERICAN INTERNATIONAL GROUP, INC 222 51 23.0% 58 -0.17

6087 AMERICAN NATIONAL INSURANCE CO 1 1 100.0% 0

52536 AMERISURE MUTUAL HOLDINGS INC 14 12 85.7% 4 3.31 Hokkk ok
51002 AMTRUST FINANCIAL SERVICES, INC 51 34 66.7% 13 2.26 Hokkk ok
58459  ARCH CAPITAL GROUP LTD. 22 9 40.9% 6 0.83
ASFO1  ARCHDIOCESE OF SANTA FE 2 0 0.0% 1

58448 ARGO GROUP INTERNATIONAL HOLDINGS 32 2 6.3% 8 -1.09
ABC0O1 ASSOC BUILDERS & CONTRACTORS 4 2 50.0% 1
58332 BALDWIN & LYONS, INC. 6 5 83.3% 2
BASO1 BASHA'SINC 1 0 0.0% 0
58334 BERKSHIRE HATHAWAY INC 11 7 63.6% 3 2.09 Hkkk ok
60081  BLUE CROSS BLUE SHIELD OF MI MUTUAL INS 4 3 75.0% 1

221 BROTHERHOOD MUTUAL INSURANCE CO 3 1 33.3% 1
BTRO1 BUILDERS TRUST 134 12 9.0% 35 -0.94
85512 CHANDLER INSURANCE CO, LTD. 6 2 33.3% 2
CHRO1  CHRISTUS ST VINCENT HOSPITAL 2 0 0.0% 1
58303 CHUBB LIMITED 221 74 33.5% 57 0.42

259 CHURCH MUTUAL INSURANCE CO 7 3 42.9% 2
58704  CINCINNATI FINANCIAL CORP 1 0 0.0% 0
ABQO1 CITY OF ALBUQUERQUE 100 42 42.0% 26 0.89
CARO1 CITY OF CARLSBAD 7 5 71.4% 2
FARO1 CITY OF FARMINGTON 5 2 40.0% 1

CLCO1  CITY OF LAS CRUCES 9 4 44.4% 2

Total 3,216 835 26.0%

Economic Research Bureau




Insurer Scorecard CALENDAR YEAR 2016
New Mexico Workers’ Compensation Administration

LATE PAYMENT OF INITIAL BENEFITS (CONT)

Number of Number
Carrier ID Carrier Name ttd-ptd claims Late Late Ratio Expected Z-Score 2>2
CSF01 CITY OF SANTA FE 7 2 28.6% 2
58705 CNA FINANCIAL CORP 29 5 17.2% 8 -0.48
Ccoso1 COSTCO WHOLESALE 8 1 12.5% 2
DOLO01 DOLLAR GENERAL 3 2 66.7% 1
51243 EMPLOYERS HOLDINGS, INC. 9 6 66.7% 2
55579 ENSTAR GROUP LIMITED 5 4 80.0% 1
58455 EVEREST RE GROUP, LTD 3 3 100.0% 1
58364 FAIRFAX FINANCIAL HOLDINGS LIMITED 9 5 55.6% 2
52562 FARM BUREAU MUTUAL HOLDING CO 2 2 100.0% 1
FEX01 FEDERAL EXPRESS CORP 13 3 23.1% 3 -0.16
384 FEDERATED MUTUAL INSURANCE CO 21 3 14.3% 5 -0.65
FISO1 FOOD INDUSTRY SELF INS FUND OF NM 115 31 27.0% 30 0.06
46317 FRANK WINSTON CRUM INS HOLDINGS 2 0 0.0% 1
FMMO1 FREEPORT-MCMORAN CORP 21 6 28.6% 5 0.14
58707 HARTFORD FINANCIAL SERVICES GROUP INC 125 24 19.2% 32 -0.37
85259 HDI V.A.G. 2 1 50.0% 1
HEAO1 HEALTHSOUTH REHAB CORP 1 0 0.0% 0
HONO1 HONEYWELL INC, RISK MGMT AB3-D 1 0 0.0% 0
55309 HOUSTON INTERNATIONAL INS. GROUP, LTD. 2 1 50.0% 1
ITLO1 INTEL CORP 2 0 0.0% 1
55488 JAMES RIVER GROUP HOLDINGS LTD 1 1 100.0% 0
KIEO1 KIEWIT CONSTRUCTION GROUP INC 1 1 100.0% 0
51114 LIBERTY MUTUAL HOLDING CO INC. 75 8 10.7% 19 -0.85
LANO1 LOS ALAMOS LABS 13 6 46.2% 3 1.12
MACO01 MACYS INC 1 1 100.0% 0
11387 MAINE EMPLOYERS MUTUAL INSURANCE CO 2 2 100.0% 1
58405 MARKEL CORP 10 3 30.0% 3 0.22
MTTO1 MARRIOTT INTERNATIONAL INC 1 0 0.0% 0
MCAO01 MECH CONTRACTORS ASSOC OF NM 3 0 0.0% 1
59695 MICHAEL KARFUNKEL GRANTOR ANNUITY 1 1 100.0% 0
656 MOUNTAIN STATES MUTUAL CASUALTY CO 36 14 38.9% 9 0.72
Total 3,216 835 26.0%

Economic Research Bureau



Insurer Scorecard

LATE PAYMENT OF INITIAL BENEFITS ITEMIZED (CONT)

CALENDAR YEAR 2016
New Mexico Workers’ Compensation Administration

Number of
ttd-ptd Number
Carrier ID Carrier Name claims Late Late Ratio Expected Z-Score 2>2
52662 MS&AD INSURANCE GROUP HOLDINGS, INC. 1 0 0.0% 0
HCWO01 N M HEALTHCARE W C GROUP 11 3 27.3% 3 0.07
PSIO1 N M PUBLIC SCHOOLS 189 88 46.6% 49 1.14
RURO1 N M RURAL ELECTRIC COOP ASSOC 10 2 20.0% 3 -0.33
SIFO1 N M SELF INSURERS FUND 50 27 54.0% 13 1.55
2358 NATIONWIDE MUTUAL INSURANCE CO 9 4 44.4% 2
CIA01 NEW MEXICO ASSN. OF COUNTIES 102 15 14.7% 26 -0.62
HWGO01 NEW MEXICO HOSPITAL WORK COMP GROUP 27 14 51.9% 7 1.43
11527 NEW MEXICO MUTUAL CASUALTY CO 596 1 0.2% 155 -1.43
52641 NKSJ HOLDINGS, INC. 7 4 57.1% 2
AGCO1 NM BUILDING BRANCH AGC 14 4 28.6% 4 0.14
2381 OHIO FARMERS INSURANCE CO 3 0 0.0% 1
58439 OLD REPUBLIC INTERNATIONAL CORP 35 11 31.4% 9 0.30
PWCO01 PINNACLE WEST CAPITAL CORP 2 0 0.0% 1
PREO1 PRESBYTERIAN HEALTHCARE SERVICES 38 6 15.8% 10 -0.56
59716 PROSIGHT GLOBAL HOLDINGS LTD 1 0 0.0% 0
85434 QBE INSURANCE GROUP LIMITED 8 5 62.5% 2
33676 RURAL TRUST HOLDING CO, INC 1 1 100.0% 0
SJRO1 SAN JUAN REGIONAL MEDICAL CENTER 12 4 33.3% 3 0.41
SANO1 SANDIA CORP 11 2 18.2% 3 -0.43
2466 SENTRY INSURANCE A MUTUAL CO 21 6 28.6% 5 0.14
55404 STARR INTERNATIONAL CO, INC. 12 2 16.7% 3 -0.52
2479 STATE FARM MUTUAL AUTOMOBILE INS CO 3 1 33.3% 1
SNMO01 STATE OF NEW MEXICO RISK MGMT DIVISION 183 89 48.6% 48 1.26
52973 STEVEN MARIANO TRUST 8 4 50.0% 2
TARO1 TARGET STORES/DAYTON HUDSON 2 1 50.0% 1
58505 THE HANOVER INSURANCE GROUP, INC. 6 3 50.0% 2
KROO1 THE KROGER CO. 19 5 26.3% 5 0.02
58633 TOKIO MARINE HOLDINGS, INC. 31 16 51.6% 8 1.42
58470 TRAVELERS COMPANIES, INC. 97 26 26.8% 25 0.05
58496 W. R. BERKLEY CORP 14 3 21.4% 4 -0.25
Total 3,216 835 26.0%

Economic Research Bureau




Insurer Scorecard CALENDAR YEAR 2016
New Mexico Workers” Compensation Administration

LATE PAYMENT OF INITIAL BENEFITS ITEMIZED (CONT)

WESO1 WESTERN REFINING 9 4 44.4% 2
46310 XL GROUP LTD 40 8 20.0% 10 -0.33
50457 ZURICH INSURANCE GROUP LTD 175 39 22.3% 45 -0.20

Economic Research Bureau
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Insurer Scorecard

LATE FILING E6 TREND: Notice of Benefit Payment

CALENDAR YEAR 2016
New Mexico Workers” Compensation Administration
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Insurer Scorecard
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CALENDAR YEAR 2016

New Mexico Workers” Compensation Administration

LATE FILING E6 ITEMIZED: Notice of Benefit Payment (CONT)

ABF FREIGHT SYSTEM INC

ABQ/BERNCO WATER UTILITY AUTHORITY
ACUITY A MUTUAL INSURANCE CO
ALBUQUERQUE PUBLIC SCHOOLS
ALLIANZ SE

ALLSUP ENTERPRISES INC

AMERICAN CONTRACTORS INS GROUP LTD
AMERICAN FINANCIAL GROUP, INC
AMERICAN INTERNATIONAL GROUP, INC
AMERICAN NATIONAL INSURANCE CO
AMERISURE MUTUAL HOLDINGS INC
AMTRUST FINANCIAL SERVICES, INC

ARCH CAPITAL GROUP LTD.

ARCHDIOCESE OF SANTA FE

ARGO GROUP INTERNATIONAL HOLDINGS
ASSOC BUILDERS & CONTRACTORS
BALDWIN & LYONS, INC.

BASHA'S INC

BERKSHIRE HATHAWAY INC

BLUE CROSS BLUE SHIELD OF MI MUTUAL INS
BROTHERHOOD MUTUAL INSURANCE CO
BUILDERS TRUST

CHANDLER INSURANCE CO, LTD.
CHRISTUS ST VINCENT HOSPITAL

CHUBB LIMITED

CHURCH MUTUAL INSURANCE CO
CINCINNATI FINANCIAL CORP

CITY OF ALBUQUERQUE

CITY OF CARLSBAD

CITY OF FARMINGTON

CITY OF LAS CRUCES
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Insurer Scorecard CALENDAR YEAR 2016
New Mexico Workers” Compensation Administration

LATE FILING E6 ITEMIZED: Notice of Benefit Payment (CONT)

CSFO1 CITY OF SANTA FE 10 0 0.0% 2 -0.70
58705 CNA FINANCIAL CORP 41 2 4.9% 8 -0.52
C0Oso01 COSTCO WHOLESALE 8 0 0.0% 1
DOLO1 DOLLAR GENERAL 6 4 66.7% 1
51243 EMPLOYERS HOLDINGS, INC. 12 5 41.7% 2 0.86
55579 ENSTAR GROUP LIMITED 7 2 28.6% 1
58455 EVEREST RE GROUP, LTD 3 0 0.0% 1
58364 FAIRFAX FINANCIAL HOLDINGS LIMITED 14 5 35.7% 3 0.64
52562 FARM BUREAU MUTUAL HOLDING CO 2 0 0.0% 0
FEXO01 FEDERAL EXPRESS CORP 14 0 0.0% 3 -0.70
384 FEDERATED MUTUAL INSURANCE CO 27 0 0.0% 5 -0.70
FISO1 FOOD INDUSTRY SELF INS FUND OF NM 130 60 46.2% 24 1.03
46317 FRANK WINSTON CRUM INS HOLDINGS 2 1 50.0% 0
FMMO1 FREEPORT-MCMORAN CORP 22 1 4.5% 4 -0.53
58707 HARTFORD FINANCIAL SERVICES GROUP INC 155 13 8.4% 29 -0.39
85259 HDI V.A.G. 3 0 0.0% 1
HEAO1 HEALTHSOUTH REHAB CORP 1 1 100.0% 0
HONO1 HONEYWELL INC, RISK MGMT AB3-D 1 1 100.0% 0
55309 HOUSTON INTERNATIONAL INS. GROUP, LTD. 3 1 33.3% 1
ITLO1 INTEL CORP 3 0 0.0% 1
55488 JAMES RIVER GROUP HOLDINGS LTD 1 0 0.0% 0
KIEO1 KIEWIT CONSTRUCTION GROUP INC 2 2 100.0% 0
51114 LIBERTY MUTUAL HOLDING CO INC. 101 16 15.8% 19 -0.11
LANO1 LOS ALAMOS LABS 17 0 0.0% 3 -0.70
MACO01 MACYS INC 1 0 0.0% 0
11387 MAINE EMPLOYERS MUTUAL INSURANCE CO 0 0.0% 1
58405 MARKEL CORP 13 1 7.7% 2 -0.41
MTTO01 MARRIOTT INTERNATIONAL INC 3 0 0.0% 1
55848 MATTHEW T. MOROUN 1 0 0.0% 0
MCAO01 MECH CONTRACTORS ASSOC OF NM 3 0 0.0% 1
59695 MICHAEL KARFUNKEL GRANTOR ANNUITY 1 0 0.0% 0
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Insurer Scorecard CALENDAR YEAR 2016
New Mexico Workers” Compensation Administration

LATE FILING E6 ITEMIZED: Notice of Benefit Payment (CONT)

656 MOUNTAIN STATES MUTUAL CASUALTY CO 59 14 23.7% 11 0.19
52662 MS&AD INSURANCE GROUP HOLDINGS, INC. 1 0 0.0% 0
HCWO01 N M HEALTHCARE W C GROUP 13 0 0.0% 2 -0.70
PSIO1 N M PUBLIC SCHOOLS 215 0 0.0% 40 -0.70
RURO1 N M RURAL ELECTRIC COOP ASSOC 10 0 0.0% 2 -0.70
SIFO1 N M SELF INSURERS FUND 58 37 63.8% 11 1.69
2358 NATIONWIDE MUTUAL INSURANCE CO 15 0 0.0% 3 -0.70
CIAO1 NEW MEXICO ASSN. OF COUNTIES 137 91 66.4% 26 1.79
HWGO1 NEW MEXICO HOSPITAL WORK COMP GROUP 33 0 0.0% 6 -0.70
11527 NEW MEXICO MUTUAL CASUALTY CO 721 1 0.1% 135 -0.70
52641 NKSJ HOLDINGS, INC. 8 0 0.0% 1
AGCO01 NM BUILDING BRANCH AGC 15 4 26.7% 3 0.30
2381 OHIO FARMERS INSURANCE CO 4 0 0.0% 1
58439 OLD REPUBLIC INTERNATIONAL CORP 51 3 5.9% 10 -0.48
PWCO01 PINNACLE WEST CAPITAL CORP 2 0 0.0% 0
PREO1 PRESBYTERIAN HEALTHCARE SERVICES 41 0 0.0% 8 -0.70
59716 PROSIGHT GLOBAL HOLDINGS LTD 1 0 0.0% 0
85434 QBE INSURANCE GROUP LIMITED 10 0 0.0% 2 -0.70
33676 RURAL TRUST HOLDING CO, INC 1 0 0.0% 0
SJRO1 SAN JUAN REGIONAL MEDICAL CENTER 14 0 0.0% 3 -0.70
SANO1 SANDIA CORP 16 0 0.0% 3 -0.70
2466 SENTRY INSURANCE A MUTUAL CO 23 0 0.0% 4 -0.70
55404 STARR INTERNATIONAL CO, INC. 14 1 7.1% 3 -0.43
2479 STATE FARM MUTUAL AUTOMOBILE INS CO 6 0 0.0% 1
SNMO01 STATE OF NEW MEXICO RISK MGMT DIVISION 220 69 31.4% 41 0.48
52973 STEVEN MARIANO TRUST 8 0 0.0% 1
TARO1 TARGET STORES/DAYTON HUDSON 2 0 0.0% 0
58505 THE HANOVER INSURANCE GROUP, INC. 6 0 0.0% 1
KROO1 THE KROGER CO. 22 0 0.0% 4 -0.70
58633 TOKIO MARINE HOLDINGS, INC. 37 2 5.4% 7 -0.50
58470 TRAVELERS COMPANIES, INC. 108 32 29.6% 20 0.41
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Insurer Scorecard CALENDAR YEAR 2016
New Mexico Workers” Compensation Administration

LATE FILING E6 ITEMIZED: Notice of Benefit Payment (CONT)

58496 W. R. BERKLEY CORP 19 7 36.8% 4 0.68
3482 WCF INSURANCE GROUP 2 2 100.0% 0
WESO1 WESTERN REFINING 15 12 80.0% 3 2.30 ok
63037 WILMINGTON TRUST CO 1 0 0.0% 0
46310 XL GROUP LTD 51 4 7.8% 10 -0.41
50457 ZURICH INSURANCE GROUP LTD 226 26 11.5% 42 -0.27
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Insurer Scorecard CALENDAR YEAR 2016
New Mexico Workers’ Compensation Administration

INSURER CLAIMS YEAR-TO-DATE TOTAL REPORT

PAPER EDI/WEB EDI  Paper Contested Total % EDI

Carrier Non- Non- Inpatient

ID Carrier Name Contested Contested Contested Contested Reports
ABFO1  ABF FREIGHT SYSTEM INC 0 0 0 6 6 0 0 6 100% 0
H2001 ABQ/BERNCO WATER UTILITY AUTHORITY 0 0 2 3 5 0 2 5 100% 0
468 ACUITY A MUTUAL INSURANCE COMPANY 0 0 7 3 10 0 7 10 100% 0
APSO1 ALBUQUERQUE PUBLIC SCHOOLS 0 0 7 40 47 0 7 47 100% 0
85449 ALLIANZ SE 0 0 0 1 1 0 0 1 100% 0
ALLO1 ALLSUP ENTERPRISES INC 1 12 0 9 9 13 1 22 41% 0
86794  AMERICAN CONTRACTORS INSURANCE GROUP LTD 0 1 0 0 0 1 0 1 0% 0
58317  AMERICAN FINANCIAL GROUP, INC 0 0 1 9 10 0 1 10 100% 1
58702  AMERICAN INTERNATIONAL GROUP, INC 0 3 58 247 305 3 58 308 99% 11
6087 AMERICAN NATIONAL INSURANCE COMPANY 0 0 0 1 1 0 0 1 100% 0
52536 AMERISURE MUTUAL HOLDINGS INC 0 0 0 14 14 0 0 14 100% 0
51002 AMTRUST FINANCIAL SERVICES, INC 0 0 3 55 58 0 3 58 100% 0
58459 ARCH CAPITAL GROUP LTD. 0 0 5 25 30 0 5 30 100% 2
ASFO1 ARCHDIOCESE OF SANTA FE 0 2 0 0 0 2 0 2 0% 0
58448  ARGO GROUP INTERNATIONAL HOLDINGS, LTD 0 0 2 36 38 0 2 38 100% 0
ABCO1  ASSOC BUILDERS & CONTRACTORS 0 0 2 7 9 0 2 9 100% 0
58332 BALDWIN & LYONS, INC. 0 0 7 6 13 0 7 13 100% 0
BASO1  BASHA'S INC 0 0 0 1 1 0 0 1 100% 0
58334 BERKSHIRE HATHAWAY INC 0 0 3 12 15 0 3 15 100% 0
60081 BLUE CROSS BLUE SHIELD OF MI MUTUAL INS 0 0 1 5 6 0 1 6 100% 0
221 BROTHERHOOD MUTUAL INSURANCE COMPANY 0 0 0 3 3 0 0 3 100% 0
BTRO1 BUILDERS TRUST 0 0 27 148 175 0 27 175 100% 0
85512  CHANDLER INSURANCE COMPANY, LTD. 0 0 3 10 13 0 3 13 100% 0
CHRO1  CHRISTUS ST VINCENT HOSPITAL 0 0 0 3 3 0 0 3 100% 0
58303  CHUBB LIMITED 1 7 29 235 264 8 30 272 97% 4
259 CHURCH MUTUAL INSURANCE COMPANY 0 0 1 7 8 0 1 ] 100% 0
58704  CINCINNATI FINANCIAL CORPORATION 0 1 3 0 3 1 3 4 75% 0
ABQO1 CITY OF ALBUQUERQUE 0 0 75 151 226 0 75 226 100% 0
CARO1  CITY OF CARLSBAD 0 0 1 7 8 0 1 8 100% 0
FARO1  CITY OF FARMINGTON 0 0 1 6 7 0 1 7 100% 0
CLCO1 CITY OF LAS CRUCES 0 0 0 9 9 0 0 9 100% 0

Total 28 177 546 3369 3915 205 574 4120 95% 192
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Insurer Scorecard

CALENDAR YEAR 2016
New Mexico Workers’ Compensation Administration

INSURER CLAIMS YEAR-TO-DATE TOTAL REPORT (CONT)

PAPER EDI/WEB EDI Paper Contested Total % EDI

Carrier Non- Non- Inpatient

ID Carrier Name Contested Contested Contested Contested Reports
CSFO1  CITY OF SANTA FE 0 0 1 9 10 0 1 10 100% 0
58705 CNA FINANCIAL CORPORATION 0 0 8 33 41 0 8 41 100% 0
COS01  COSTCO WHOLESALE 0 0 0 8 8 0 0 8 100% 0
DOLO1 DOLLAR GENERAL(DOLGEN CORP) 0 0 2 4 6 0 2 6 100% 0
51243 EMPLOYERS HOLDINGS, INC. 0 0 2 10 12 0 2 12 100% 0
55579 ENSTAR GROUP LIMITED 0 0 2 5 7 0 2 7 100% 0
58455 EVEREST RE GROUP, LTD 0 0 0 3 3 0 0 3 100% 0
58364 FAIRFAX FINANCIAL HOLDINGS LIMITED 0 0 4 10 14 0 4 14 100% 0
52562 FARM BUREAU MUTUAL HOLDING COMPANY 0 0 0 2 2 0 0 2 100% 0
FEX01  FEDERAL EXPRESS CORP POB 727 0 0 0 14 14 0 0 14 100% 0
384 FEDERATED MUTUAL INSURANCE COMPANY 0 0 6 21 27 0 6 27 100% 0
FIS01 FOOD INDUSTRY SELF INS FUND OF NM 3 24 6 97 103 27 9 130 79% 0
46317 FRANK WINSTON CRUM INSURANCE HOLDINGS 0 0 0 2 2 0 0 2 100% 0
FMMO01 FREEPORT-MCMORAN CORP 0 0 1 21 22 0 1 22 100% 0
58707 HARTFORD FINANCIAL SERVICES GROUP INC 0 2 16 137 153 2 16 155 99% 12
85259  HDIV.A.G. 0 0 1 2 3 0 1 3 100% 0
HEAO1 HEALTHSOUTH REHAB CORP 0 0 0 1 1 0 0 1 100% 0
HONO1 HONEYWELL INC, RISK MGMT AB3-D 0 0 0 1 1 0 0 1 100% 0
55309 HOUSTON INTERNATIONAL INS. GROUP, LTD. 0 2 0 1 1 2 0 3 33% 0
ITLO1 INTEL CORPORATION 0 0 1 2 3 0 1 3 100% 0
55488 JAMES RIVER GROUP HOLDINGS LTD 0 0 0 1 1 0 0 1 100% 0
KIEO1 KIEWIT CONSTRUCTION GROUP INC 0 0 1 1 2 0 1 2 100% 0
51114 LIBERTY MUTUAL HOLDING COMPANY INC. 0 0 10 91 101 0 10 101 100% 0
LANO1  LOS ALAMOS LABS 0 0 1 16 17 0 1 17 100% 0
MACO1 MACYSINC 0 0 0 1 1 0 0 1 100% 0
11387 MAINE EMPLOYERS MUTUAL INSURANCE COMPANY 0 0 0 3 3 0 0 3 100% 0
58405 MARKEL CORPORATION 0 0 2 11 13 0 2 13 100% 0
MTT01  MARRIOTT INTERNATIONAL INC 0 2 0 1 1 2 0 3 33% 0
55848 MATTHEW T. MOROUN 0 0 0 1 1 0 0 1 100% 0
MCAO01 MECH CONTRACTORS ASSOC OF NM 0 0 0 3 3 0 0 3 100% 0
59695  MICHAEL KARFUNKEL FAMILY 2005 TRUST 0 0 0 1 1 0 0 1 100% 0

Total 28 177 546 3369 3915 205 574 4120 95% 192
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Insurer Scorecard CALENDAR YEAR 2016

New Mexico Workers’ Compensation Administration

INSURER CLAIMS YEAR-TO-DATE TOTAL REPORT (CONT)

PAPER EDI/WEB EDI Paper Contested Total % EDI
Carrier Non- Non- Inpatient
ID Carrier Name Contested Contested Contested Contested Reports

656 MOUNTAIN STATES MUTUAL CASUALTY COMPANY 0 0 18 41 59 0 18 59 100% 2
52662 MS&AD INSURANCE GROUP HOLDINGS, INC. 0 0 0 1 1 0 0 1 100% 0
HCW01 N M HEALTHCARE W C GROUP 0 0 1 12 13 0 1 13 100% 0
PSI01 N M PUBLIC SCHOOLS 0 0 15 200 215 0 15 215 100% 0
RURO1 N M RURAL ELECTRIC COOP ASSOC 0 0 0 10 10 0 0 10 100% 0
SIF01 N M SELF INSURERS FUND 3 29 1 25 26 32 4 58 45% 0
2358 NATIONWIDE MUTUAL INSURANCE COMPANY 0 0 6 9 15 0 6 15 100% 0
CIA01 NEW MEXICO ASSN. OF COUNTIES 17 60 4 56 60 77 21 137 44% 0
HWG01 NEW MEXICO HOSPITAL WORK COMP GROUP 0 0 3 30 33 0 3 33 100% 0

11527 NEW MEXICO MUTUAL CASUALTY COMPANY 0 0 97 624 721 0 97 721 100% 122
52641  NKSJ HOLDINGS, INC. 0 0 0 8 8 0 0 8 100% 0
AGCO1 NM BUILDING BRANCH AGC 0 15 0 0 0 15 0 15 0% 0
2381 OHIO FARMERS INSURANCE COMPANY 0 0 1 3 4 0 1 4 100% 0
58439 OLD REPUBLIC INTERNATIONAL CORPORATION 1 3 8 39 47 4 9 51 92% 3
PWC01 PINNACLE WEST CAPITAL CORP 0 0 0 2 2 0 0 2 100% 0
PREO1 PRESBYTERIAN HEALTHCARE SERVICES 0 0 1 40 41 0 1 41 100% 0
59716  PROSIGHT GLOBAL HOLDINGS LTD 0 0 0 1 1 0 0 1 100% 0
85434  QBE INSURANCE GROUP LIMITED 0 0 1 9 10 0 1 10 100% 0
33676 RURAL TRUST HOLDING COMPANY, INC 0 1 0 0 0 1 0 1 0% 0
SJRO1  SAN JUAN REGIONAL MEDICAL CENTER 0 0 1 13 14 0 1 14 100% 0
SANO1 SANDIA CORPORATION 0 0 0 16 16 0 0 16 100% 0
2466 SENTRY INSURANCE A MUTUAL COMPANY 0 0 2 21 23 0 2 23 100% 0
55404 STARR INTERNATIONAL COMPANY, INC. 0 0 1 13 14 0 1 14 100% 0
2479 STATE FARM MUTUAL AUTOMOBILE INS CO 0 0 1 5 6 0 1 6 100% 0
SNMO01 STATE OF NEW MEXICO RISK MGMT DIVISION 0 0 28 192 220 0 28 220 100% 0
52973  STEVEN MARIANO TRUST 0 0 0 8 8 0 0 8 100% 0
TARO1  TARGET STORES/DAYTON HUDSON 0 0 0 2 2 0 0 2 100% 0
58505 THE HANOVER INSURANCE GROUP, INC. 0 0 0 6 6 0 0 6 100% 1
KROO1 THE KROGER CO. 0 0 2 20 22 0 2 22 100% 1
58633  TOKIO MARINE HOLDINGS, INC. 0 10 3 24 27 10 3 37 73% 1

58470  TRAVELERS COMPANIES, INC. 0 0 8 100 108 0 8 108  100% 26

Total 28 177 546 3369 3915 205 574 4120 95% 192
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Insurer Scorecard CALENDAR YEAR 2016
New Mexico Workers” Compensation Administration

INSURER CLAIMS YEAR-TO-DATE TOTAL REPORT (CONT)

58496  W.R. BERKLEY CORPORATION 0 0 5 14 19 0 5 19 100% 0

3482 WCF INSURANCE GROUP 1 1 0 0 0 2 1 2 0% 0
WESO1  WESTERN REFINING 0 0 6 9 15 0 6 15 100% 0
63037  WILMINGTON TRUST COMPANY 0 0 0 1 1 0 0 1 100% 1
46310 XL GROUPLTD 1 0 5 45 50 1 6 51 98% 0
50457  ZURICH INSURANCE GROUP LTD 0 2 26 198 224 2 26 226 99% 5
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